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When Harry Met Sally – Apple Pie Order 

"I'd like the chef salad please with the oil and vinegar 
on the side and the apple pie a la mode.”  

 
"But I'd like the pie heated and I don't want the ice cream on top I want it on the 
side and I'd like strawberry instead of vanilla if you have it if not then no ice cream 
just whipped cream but only if it's real, if it's out of a can then nothing."  
 

"No, just the pie, but then not heated."  

"Chef and apple a la mode."  

“Not even the pie?” 

– Sally Albright (Meg Ryan), confusing the waitress in a road side cafe because  
"Well I just want it the way I want it." as she states later on  
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Sample OpenEdge Application Menu 

 eCommerce module 

• Web  

• Mobile 

• GUI client 

 Sales and Distribution module 

 Bill of Materials Module 

 Shipping Module 

 Materials Planning Module 

 Accounting Module 

My Order 

 eCommerce Module 

• GUI client 

• Web 

• NOTE: Need to customize pricing  

• NOTE: Need to change Discount 
Policy 

 Sales and Distribution 
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Sample OpenEdge Application Menu 

 eCommerce module 

• Web  

• Mobile 

• GUI client 

 Sales and Distribution module 

 Bill of Materials Module 

 Shipping Module 

 Materials Planning Module 

 Accounting Module 

My Order 

 eCo   

•   

•  

•       

•      
 

 Sal    

 

2nd Order 

 eCommerce Module 

• GUI client 

• Mobile 

• NOTE: Need to customize pricing 

 Sales and Distribution 

 Shipping Module 

 

 













         

Manage Your Pain by:    
Externalizing the Business Rules 
When Customizing Your Application 
NO PROBLEM!!! 
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About Progress Corticon 

DECISIONS 

RULES 

Corticon enables organizations to make better,  
faster decisions by automating business rules  

How to Plan a Shipment? 

Hazardous materials must be shipped 
in double hull tankers 

Should Credit be Extended? 

Do not provide credit to  
delinquent accounts 

Senior officer approval required for loan 
amounts greater than $100,000 

Class 7 super tankers require a  
minimum berthing distance of 300 ft 
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Why Externalize Rules Into Progress Corticon? 

Design-time and Run-time Integration with OpenEdge 

Model-driven 
Development 

Guaranteed Rules 
Integrity 

DeTI (Design Time 
Inferencing) Engine  

Ease of use Reliable Fast 

Automate rules  
without coding Ensure safe changes Market-best performance 

and scalability 



         

Application Scenario 
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Scenario 

 Order Processing 
Application 

 Complex Discount 
Rules for each user 

 Rules customized in 
Corticon per customer 

 Business Users can 
define rules 

 Customizations easy  
to make 

 Upgrades easy to 
deploy 

One Set of Source 
Code to Manage 

1 
OpenEdge  
Application 

Business Rules 
Externalized 
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The Architecture 

Database 
(Tables) 

Application 
Logic 
(ABL) 

Client  
Application 

Application 
Infrastructure 

Logic 
(ABL) 

Business 
Logic 

(Corticon & ABL) 



         

Progress OpenEdge  
Application Demo 
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Scenario 

 Order Processing 
Application 

 Complex Discount 
Rules for each user 

 Customizations easy  
to make 

 Upgrades easy to 
deploy 

One Set of Source 
Code to Manage 

1 
OpenEdge  
Application 

 Rules customized in 
Corticon per customer 

 Business Users can 
define rules 

Business Rules 
Externalized 
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Progress Developer Studio Integration 

 Shared Definition of Vocabulary that rules operate on: import Schema 
definitions, ProDataSets & Temp tables as Corticon vocabulary Entities 
 

Export Temp Table 
or Prodataset 

to create a  
Corticon vocabulary 

from Progress 
Developer 

Studio 



© 2014 Progress Software Corporation. All rights reserved. 23 

Model-Driven Rules Development 

 Intuitive no-coding 
approach 
• Empowers Business 

Analysts 
• Accelerate IT 

Professionals 
 Patented Excel-like 

modeling tool 
• No programming 
• Business friendly 
• Natural text 

 Simple deployment 
 

Proven with the most sophisticated business problems 

Vocabulary consists of  your 
business objects/terms 

Rules are constructed with 
drag-and-drop ease 

Rule Statements provide rule 
documentation and traceability 

Comprehensive, 
extensible library of 
operators (akin to 
Excel functions) 
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Guaranteed Rule Integrity 

Built-in integrity checks ensure creation of accurate, complete and robust rules 

Logical loops Conflicts 

Completeness 
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Add the Progress OpenEdge Business Rules API to the Application  

Establish connection  
with decision service 

Call decision service 

Work with the rule 
execution messages 



         

Progress OpenEdge  
and Progress Corticon 
Development Demo 
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Scenario 

 Order Processing 
Application 

 Complex Discount 
Rules for each user 

OpenEdge  
Application 

 Customizations easy  
to make 

 Upgrades easy to 
deploy 

One Set of Source 
Code to Manage 

1 

 Rules customized in 
Corticon per customer 

 Business Users can 
define rules 

Business Rules 
Externalized 



REMEMBER 
THIS? 



New Government Regulations 

New Pricing Promotion 

New Discounting Rules 

New Version of Software 



Always Customizing  
the App  



         

Customizing… AGAIN! 



  

Demo 



© 2014 Progress Software Corporation. All rights reserved. 33 

Demo Highlights 

 One OpenEdge Application 

 2 Customers WITH different business Rules for Discounting 

 We customized the Rules, not the Application Code  

 We upgraded the OpenEdge Application without losing the Rules 
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Scenario 

 Order Processing 
Application 

 Complex Discount 
Rules for each user 

 Rules customized in 
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1 
OpenEdge  
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Business Rules 
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When Can OpenEdge Applications 
Benefit From Corticon? 
 Is business logic enabling  

relatively complex decisions?  

 Is business logic customized  
or personalized for each end user? 

 Are changes frequently required  
to the application’s business logic? 

 Is accuracy / integrity of logic critical? 

 Do you require more transparency 
into how decisions are made? 

The more “yes” answers, the greater the benefit from applying Corticon! 
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NCAA Case Study: Proven Productivity Benefits of Corticon 

Sample ROI Analysis* – Automation of single, decision-making task 

10x 
Improvement 

25x 
Improvement 

*Per NCAA customer testimonial   

1st Generation Corticon 
Initial Development 
Analyze 20 hours 20 hours 
Prepare – Design 5 hours N/A 
Prepare – Implement 200 hours 2 hours 
Total 225 hours 22 hours 

Change Cycle 
Analyze 15 hours 0.5 hours 
Prepare – Design 7 hours N/A 
Prepare – Implement 28 hours 1.5 hours 
Total 50 hours 2 hours 



 Get session details & presentation downloads 
 Complete a survey  
 Access the latest Progress product literature 

www.progress.com/exchange2014  

Visit the Resource Portal  






