Progress Corticon BRMS

Understanding Business Rules
and How to Use Them

Dr. Mark Allen

Chief Technology Officer, Decision Management
Progress Software

PROGRESS
EXCHANGE:

Founder and Former CEO, Corticon Technologies




Agenda

Introduction to Business Rules Management
* What Is Business Rules Management?

« The Business Rules Management Problem

« The Corticon Solution

= Corticon Customer Success
= Corticon Differentiation

= Corticon Demo

= Corticon and OpenEdge

= Summary & Q&A

P R D G R E s s © 2014 Progress Software Corporation. All rights reserved.



What Is Corticon Business Rules Management?

Software to Help Make the Right Decision at
the Right Time With Business Aqgility

Should we pay this claim?
What offer should we make, now?

What resource should we allocate?
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What Is Business Rules Management?

= Decisions are governed by business rules

<GB
é.‘;i Should we pay ~ Reject Claims with

§§§’ this claim? invalid billing codes

» BRMS - Business Rules Management Systems
(a.k.a. rule engines) externalize decision logic from applications and represent as business rules

Claims Management
System
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The Problem: Automating Business Rules

Traditional approach is programming-based
= Simple rules difficult to automate, sophisticated ones impossible
= Single change can impact hundreds of rules/processes

Policies ‘ - Regulations
Consumer ‘ - Market Shifts
Behavior
Competition ‘ Fraudsters
Adapting

“That change requires 2 years & $5M”

There is a better way...
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The Solution: Progress Corticon Business Rules Management System

= Separate decision logic from code = Ensure performance & scalability
= Empower business users = Enable fast, safe changes

Model Rules
with Integrity

¢ PROGRESS Corticon

-

Execute as
Open Standards
Decision Services

(.3

Decision Modelers .
Enterprise Systems

(@

Enterprise Data Sources
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Progress Corticon: 500+ Customers

Health and
Insurance Financial Services Government eCommerce
Human Services

TOKIO MARINE

& ‘,‘o.
-

E
Cigna.

.M&T

(BEbank

Five Star Service Guaranteed Q‘D

#/ GM Financial

BDBS

P R 0 G R E s s © 2014 Progress Software Corporation. All rights reserved.

State Department

@ pennsylvanla
DEPARTMENT OF PUBLIC WELFARE

ebay

~_
/-reizen
MEDICAL
CENTER )
The University of Kansas Walm art L

Save money. Live better.

@ Ingenious Med’ 6 jostens ’




Progress Corticon: Key Use Cases

@1 Commerce (Sales
-‘—!J & Marketing)

Apply — Price/Quote — Recommend — Police

@ Customer Servicing Intake — Validate — Adjudicate — Recover — Fraud

Manufacturing &
Supply Chain

Enterprise Rules Decision Analytics as a Business & IT Discipline
Management
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Corticon Case Study: Online Insurance Sales

Generate
Policy Docs

Complete Underwrite Quote &
Application Application Recommend

Close Sale

Powered By Corticon
Business Rules Management System (BRMS)
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precedent | REMIR

& choose a plan

Choose A Plan

contact  lopout

Instant Underwriting

This page presents the full offer
« Finalrates

Toals
SimulntarDl
Your OddsC

||||||||||||||||||||||||||||||||||||||||||||||||||||

We are pleased to offer you these planz. The price: quoted will be
loeked in for 30 day: from the date of the quote. If you have a
promation code, enter it now to get your dizcount

If you have any questions or need any further assistance please call

1-B-PRECEDENT (1-B77-323-3363)

Tempo
Deductible:
il=tatsd
Medical Costs:
We Pay 60%
Prescription Costs:
We Pay 607
Activate Additional
Coverage:
After We Pay 5 1,000
Im Mok Beaefiti

Rhythm
Deductible:
5250
Medical Cozts:
We Pay 70%

Deanessimdd nm ™o

Chick “Caleulate” for your discount,

Monthly Fremium |

$101.71

View @

Monthly Premium

$101.30

—

.
shasssssmsanssmamnnn

Benefitz At & Glance |

Benefits At A Glance |

« Customized plan selection

» Plan amendments based on
health conditions

« All quote data on this page was
stored by the Rules engine

Amendments”®
play &)

Plan Details

vieuTD Grow revenues thru new sales channel
Streamline process from days to minutes

g = Rapidly respond to changes in market direction
couple teaspoons
of dark chocolate
each day could
be just as good
as aspirin for

precedent |
by

maintaini
Plan Detals ne

wji



Corticon Case Study: Claims Processing

Determine Determine Determine Reserve Case
Claim Type Claim Status Jurisdiction Payments

Determine
Authority

Before Corticon

Approve Claim
(Lost Time) Approve Claim
(Medical Only)

Approve Claim
(Lost Time) Approve Claim
(Medical Only)

= 21 Manual Steps

Generate and Retrieve Medical
Mail Forms Invoices
A4 :
Send EDI Notice Process Medical 5 q Evaluate for SIU
to NIB Invoices RepiEREE Referral

Evaluate for

Counsel Referral q
Evaluate for
D Medical Case Mgt p Review by SIU
Refer?
= 7 Manual Steps

Review by Generate Form
Counsel WC-2

Review by SIU

FEVET Y
Counsel

Telephonic Case
Mgt Referral

Medical Case
Referral

] Telephonic Case
Medical Case Mgt Referral
Referral

Re-evaluate
Case Reserves

Accelerate Service Delivery

Authority

Reduce Costs o

Refer? Authorization /‘

Improve Service Quality

Obtain
Authorization

= Improve Agility
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CHALLENGE

= With more than 250 million
transactions per day, eBay required
a millisecond response from a rule
service to ensure a responsive
customer experience

SOLUTION

= Progress Corticon’s rules engine
could rapidly stand up to eBay’s
demanding production needs

BENEFIT

= Increased performance, scalability,
accuracy, integrity and agility

_



CHALLENGE

= Provide a seamless mobile phone shopping
experience for users in store and online

SOLUTION

= Progress Corticon is the decision logic
behind the smartphone sales and activation
kiosks located in Wal-Mart and Sam's Club
stores.

S BENEFITS

e - Allows Wal-Mart to increase its presence in
multi-billion smartphone retail market.

= Improves the activation process by
providing quicker service and exclusive
offerings.

= Corticon decision modeling provides
customers the best plan to meet their
distinctive needs.

_



“Before Corticon, a customer could wait eight weeks after
a price quote was accepted before their policy was issued;
now it takes as little as a week.”

Y it
“Changes that would have taken weeks can be made in days
even including all the necessary IT governance and controls. And

changes are made with accuracy and confidence now, thanks to
and rule verification built into Corticon.”

the model-driven approach

“-"*"’.'-i, e ak
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CHALLENGE

Unum, a market leader in disability,
group life, long-term care and voluntary
benefits, needed to reduce time-to-
market for new products and business
rules changes

SOLUTION

Progress Corticon Business Rules
Management System

BENEFIT

Faster implementation and business
change cycles

Faster price quotes—from 8 weeks to as
little as one week

Better customer service

Unprecedented agility and business
control

Strong ROI



CHALLENGE

One of the largest banks in Asia
needed better ways to manage credit
risk.

SOLUTION

Credit scoring models build in
Progress Corticon BRMS

BENEFIT

Better credit models reduce risk and
required reserves

Improved speed to deliver new credit
scoring models (and update)

Reduced errors in models
Reuse logic across multiple models

Easy to use, deploy and manage

_



CHALLENGE

Harness the potential of automated
decision management to provide
customized credit ratings to
government agencies, banks and
retailers covering over 9M registered
Dutch citizens.

SOLUTION

BKR will use Corticon to automate the
business rules associated with credit ratings
based on multiple data sources to enable
tailored service offerings, improve speed to
market and boost customer satisfaction and
retention.

BENEFITS

Help organizations like banks and retailers to
assess an individual’s credit worthiness to
minimize fraud and credit risk.




CHALLENGE

= Meridian Health Plan needed to expand
healthcare claims processing business
into new states and keep up with
changing regulations as HIPPA and the
Affordable Care Act (“Obamacare”)

-------
AN AL 1 J /4
aayrss -

—Health Plan

SOLUTION

! . = Use Progress Corticon BRMS to
modernize existing OpenEdge
architecture

BENEFIT

= Empower healthcare domain expert to
manage volatile decision rules outside of
the OpenEdge ABL

= Accelerate application customization
covering the needs of each customer as
well as state/local regulatory schemes

_




U.S. States Using Progress Corticon

have chosen Progress
Corticon as their
business rules
solution (HHS,
pensions, DMV, etc.)
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CHALLENGE

= Romanian Government Healthcare
Service combatting prescription fraud
and reducing medical errors.

SOLUTION

= Use Progress Corticon BRMS to build
electronic prescription system

BENEFIT

« Ability to process high volumes of
transactions (scalability)

- Ease of development — rules
Integrity

« Seamless integration with the
National Health Insurance Fund
existing BPM system

_




CHALLENGE

= Deliver a cross-channel strategy to enable a
seamless customer experience

SOLUTION

Create custom made ERP system with the
Progress Pacific platform: Progress
Rollbase, Progress OpenEdge 11.3,
Progress OpenEdge Mobile, Progress
OpenEdge BPM, Progress Corticon

BENEFITS

= Flexibility & agility to capitalize on
opportunities faster than competition

= Enable consumers to easily move between
online and offline channels to optimize the
shopping experience

= Ensure superior customer service with access
to real-time product and customer information

_
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Capturing New Selling Opportunities Macintosh

Retail Group

New .. Clarks Article Clarks

Select from gallery Take photo J

Take photo Supplier article number

Supplier Colour
Description/Reference

Colour group
Grey
Brand

Emilio Luca

Currency

Save

Find new products locally (i.e. Asia) Capture only high level
details at the source
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Completing the Product Detalls in the Back Office Mabi‘rﬁ-osh

Retail Group

Generate Variant Generate Graph

Article Info
Supp Ref  CLJN CategoryValue | Footwear BrandValue

SuppCol | wyW GenderValue | gdies ColourGroupValue

ModelValue Sdety Boot SeasonValue

currencyvaue Task sourcing assistants to
complete the product details

Image

Attribuut Beschrijving Kosten Leverancier Variant Verwijzing
Bovenste Binnenzool Voering
Bovenmateriaal Group Leer |E| Binnenzool Materiaal Group Natuurlijke vezels |E| Voering Materiaal Angora |E|
Upper Genre Hard rubber E Binnenzool Genre Kunstleer E Voering Materiaal Group Synthetisch |E|
Bovenmateriaal KL-101 [v] Binnenzool Materiaal Katoen [v] Vioering Genre Synthetisch textiel [v]
Acetaat >
Acrylics
Al
o i
Sole Materiaal Group Rubber [v] g::z‘n‘:’e:fir o
KL-101 .
e C N | Automatically create all
anair
Sole Materiaal SOPO-14-3 Mylon - =
E Dot S4 required product attributes based
Fastener - Please select - v | EO:Y-ST‘L s70 .
olyesters
—— on rules (different for all products)
Palystyreen
SOPO-14-3
SOPO-14-6
Scrvlics
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Rules Driving the Front End Experience Macﬁﬁosh

Retail Group

Gle Edit Mevigete Seprch Project Ruleshest Rum Window Help
i gls R REH v SESa D000 | [ ]S Qi e B9 &7 Team Synchi.. B Openbdge8.. [ DBMavigator [5] OpentdgeSe.. & Openfdgef.. [ER Corticon Dese

e R

. Scope Conditiens ] 1 2
'&‘ P i:_q WHWKHEBU)']: a | CategonyValue WaluseCharactertol ower ‘Footwear ‘Foobaes’ Tootweear “foobwesr’ “chothing’
o dpies
= Order
i 2K T e e okl b | GenderValueNalusCharactertolower [pre school gins', ‘pre scheod boys', ‘junicr girs', junior boys', ‘teengirks,  {jumior girks’, ‘pre school gils,  not {*pre school gids', “pre school | ['pre schocd garks’, “pre school | {'pre scheol gids', *pre school boys', unior
a4 ﬂ.fm'_anmlﬁmdcf] teen boys', ‘ladies’, 'men’, ‘unieex’, ‘undefined’) teen girks’, ladies’] boys'} boys’, ‘jumior girks', ‘junicr boys', | girs), junior boys', ‘teen gifs', ‘teen boys’,
4l Filters: “twan girks”, ‘teen beyy'] ‘ladies, ‘e, ursia, ‘undelired |
= Orcer
—£ 1l (ttPaameterValue) [GenderValue]
a | ttParameter [Model]
4 Filters
= Orcer
— 12 {ttPossibleValue) [Listhiodel]

E%®

©  ListModed, ValueChamctentolower [‘undefined’, 'leure sendal’, 'classic sendal’, ‘comdort sandal’, Feshion  ['shing back sandal’ "party sendal,  {roller bledes’, ‘flip flop spest, “character trainers’ {'undefined’, ‘sbpper socks’, ‘ankle socks’,
N— sandal, ‘'mule’, feemal open shoe', ‘casual open shoe, “formal sip on', ‘party shoe', ‘3/4 length beot “other Isisure sport shoes', ‘knee high socks, ‘spost socks', Thigh
Filters Suicbiad chura’ Sualers chung® e ke’ aicvire ryrieal' Selueeie saral frermal' Thinh lun boop Erreal) | runninn choart Sceer sesininn’ teniras' Swnchrha' ol rrear® ‘trainar

|['i|f-1 length boot casiml’, ‘34 kength Boot Formal’, '3/4 pants’, “adventune spest Chikingl, ‘enkle bood casual’, ankle boot Tashien”, "ankle secks’, 'ankle suppert’, ‘anork’, "arch juppor’, heckpack’, Beckpack (spods), ‘badminton racket’, 'bar shoe,

T Gender,Ovder= 1
I Category.Onder = 2 ‘eoemifod gl on', Tashion dlip on, 'ledue laced’, ‘¢l laced’, "comfon indaar, "iquathivollabal, mckst’, "other clotheng’, trackiu®’, "pale
I Model.Order = 3 laced’, “fashion laced formal’, "bost shoe, fashion laced casual’, "cther Foothallindocr’, ‘Foothell screw in shirt!, 't shirt’, “shorts', “vest', 'ssimming
shoe', ‘rough weer boots', boot’, ‘374 length boot casual, ‘trekking boot', studs’, “footbell moulded sole’, suit’, trousers, ‘seestshirt’, track sui top|,
‘snow boct’, "ankle boot fashion!, ‘anide boct casual’, “high leg boct football blades', Yootball astro’, ‘shirt’, ‘pullover’, ‘polo neck’, ‘underwesr’,
casual’, 'salety boot, 'ufd.]'mnl'_ "wellington’, ‘character welbmgian', Filneess, "sport sandal’, ‘advenhune ‘coat’, "cap’, hat’, '.I,Mpmt‘, ‘glowe’,
whower sandel, jelliey, "skabe shoes, Tashion camvay’, "ikate gender’, ipart (hikingl’, "ski boet', ‘headbared, ki coat’, "ski pary’, Tieece',
‘convas gender’, "character gender’, ‘sport sandsl’, ‘ski boot', flip flop’, wnowhoard boot’, ‘cther techrical “body warmer’, ‘snorak’, 'cthers']
‘espadrille’, 'character slipper’, 'sbpper mule fshion’, ‘sipper mule basic', sport shioes', Thesith sendals’,
closed slipper’, ‘bootes dipper’, ‘other’] ‘health mule’, ‘heakh clog’, fip

:::::‘;m“ P > A
A |Listhodel Flagishue T 1 Li
T rrev——y Create specific product details =0

Fef 1D Post Alias Test

(attributes) based on apparel
category, gender, product type, etc..

o
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I 9
Bringing It All Together JPROGRESS Pacific  Macintosh

Retail Group

PROGRESS Rollbase MoBILE i FACE I =)0
TR M\m——om =
Find and capture products locally A o

*PROGRESS‘ OpenEdge BPM

Create, validate and assign tasks internally to
complement product sourcing details

— )
= =9 ™

> PROGRESS Corticon ’ & = . E = (==
Dynamically create all *PROGRESS‘“ OpenEdge G% )

relevant product details based on

T Seamless integration ‘X(PROGRESS* Rollbase
many criteria (rules)

Complete product profile in back-end
system with product specific

details
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CHALLENGE

= With 21M item references and 600K
stock items and 20K customers and
thousands of suppliers across more
than 170 countries, the rules that
manage pricing as well as the
bonuses tied to sales can be highly
complex

SOLUTION

= TVH will use Corticon to automate
the business rules associated with
price calculations and bonuses to
Improve accuracy, productivity and
customer satisfaction.

BENEFITS

= Increased performance, scalability,
accuracy, integrity and agility

_










simplifying complexity.

za AKIOMA
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Progress Corticon BRMS: Recognized Market “Leader”

Corticon has breakthrough tools for %
FORRESTER
business analysts

Corticon positioned as Leading Innovator

Gartner

In Gartner Magic Quadrant ‘

|

ID C Corticon has developed breakthrough

|

Analyze the Future technology in the BRMS market
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Corticon Differentiation

= Model-driven Development

« Automate rules without coding
= Guaranteed Rules Integrity

* Ensure safe changes
= DeTl engine

* Market-best performance and scalability
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Model-Driven Rules Development

] Rule Vocabulary &2

=  Qut-of-the-box

2] diabetes_voc

E] Patient
=] al_diagnosis_test
=] age
=] asian_family
=] blood_pressure
== cholesterol_level
=] family_history
=] gender
=] gestational_diabetes
=] hbacl_Percent
=] height
™= recommendation
= risk
= symptoms
[=] treatment_plan

ready for use by
* Business Analysts
* |IT Professionals
= Patented Excel-like
modeling tool
* No programming
* Business friendly

=] typel_diabetes
= typel_diabetes
=] weight

- =5 _
B : 13 pg
{3 Conditions 1 2 3 4 5
- Patient.risk 'high' "low' -
b | Patient.recommendation ‘treat immediately’ 'chserve’
¢ Patient.al_diagnosis_test - - T
d | Patient.blood_pressure - - =130
e  Patient.cholesterol_level - - > 5
f
9
h .
| Rules are constructed with
]
- drag-and-drop ease
m
Actions 4 [ n
Post Message(s) LA i i
A | Patient.treatment_plan 'low dosage thizide = 'low dosage 'immediate
diuretics' beta blockers' | hospitalisation’

Vocabulary consists of your
business objects/terms

Rule Statements provide rule

= One-click deployment

@ Rule Operators &2

|.—{“\:| Project Explorer} =8 |

documentation and traceability

Overrides

= General
= Literals
= Functions
[= Attribute Operators
= Boolean
% £
% and
% or

3 Rule Messageq () Natural Language}
Alias Text

Comprehensive,

Patient A low dosage of thizide diuretics is required for a patient who is high risk and who needs to
eXtenSIbIe Ilbrary Of be treated immediately.
. Patient A low dosage of beta blockers is required for a patient who is low risk and who needs to be
Operato rs (akl n to reevaluated over the next two weeks.
Patient Patient needs to be hospitisalised immediately if diagnosis test AL is positive, blood

pressure is over 130 and cholesterol level exceeds 5.

Excel functions)

Proven with the most sophisticated business problems
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Corticon Studio Demonstration

New
Insurance
appllcant

vallaate Determine Calculate RrRoute for
Irurorm tion RISK Profile Premium Approval

What is the 1. Identify the Business Decision

applicant’s risk Ask: What decision is being made?
profile?

7. ldentify the Business Rules
Ask: How do you make the decision?

3. Model the Business Rules
Use: Corticon Studio

SAMPLE RULES l
= Applicants who skydive have a High Risk rating
= Applicants under 35 have a Low Risk rating P R 0 G R E s S C 0 rt| CO n®
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OpenEdge Coding: 35 Lines of Code for 4 Business Rules

DEFINE INPUT PARAMETER isSkyDiver AS LOGICAL NO-UNDO.
DEFINE INPUT PARAMETER applicantAge AS INTEGER NO-UNDO.
DEFINE INPUT PARAMETER parmCurrency AS CHARACTER NO-UNDO.
DEFINE INPUT PARAMETER parmAge AS INTEGER NO-UNDO.
DEFINE INPUT PARAMETER parmincome AS INTEGER NO-UNDO.
DEFINE OUTPUT PARAMETER ruleStatement AS CHARACTER NO-UNDO.

DEFINE VARIABLE riskRating AS CHARACTER NO-UNDO.
DEFINE VARIABLE totalPremium AS DECIMAL NO-UNDO.

IF isSkyDiver THEN
DO:
ruleStatement = "Warning" + CHR(1) + "Applicants who skydive have a high risk rating regardless age." .
riskRating = "High".
totalPremium = 150.
ruleStatement = ruleStatement + CHR(3) + "Info" + CHR(1) + "Applicants who are " + riskRating + " risk pay a premium of " + parmCurrency + STRING(totalPremium) + "." .

RETURN.
END.
ELSE
DO:
IF applicantAge < parmAge THEN
DO:
ruleStatement = "Info" + CHR(1) + "Applicants less than " + STRING(parmAge) + " years of age have a low risk rating." .
riskRating = "Low" .

totalPremium = 50.
ruleStatement = ruleStatement + CHR(3) + "Info" + CHR(1) + "Applicants who are " + riskRating + " risk pay a premium of " + parmCurrency + STRING(totalPremium) + "." .
RETURN.
END.
ELSE
DO:
ruleStatement = "Info" + CHR(1) + "Applicants who are " + STRING(parmAge) + " year or older and don't skydive are medium risk." .
riskRating = "Medium" .
totalPremium = 100.

ruleStatement = ruleStatement + CHR(3) + "Info" + CHR(1) + "Applicants who are " + riskRating + " risk pay a premium of " + parmCurrency +
STRING(totalPremium) +"." .

RETURN.
END.
END.
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Model-Driven Rules Development

Traditional Approach Often contains errors and performance issues

Templates

Reduce development
and change cycles by 90%

Progress Corticon Approach
-Requires Technical Resource Higher qua”ty’ higher performance, agi”ty
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Benefits of Model-Driven Rules Management

Sample ROI Analysis* — Automation of single, decision-making task

1st Generation Corticon

Initial Development

Analyze 20 hours 20 hours

Prepare — Design 5 hours N/A

Prepare — Implement 200 hours 2 hours

Total 225 hours 22 hours Ilrg)grovemem
Change Cycle

Analyze 15 hours 0.5 hours

Prepare — Design 7 hours N/A

Prepare — Implement 28 hours 1.5 hours

Total 50 hours 2 hours ﬁigrovemem

@ *Per NCAA customer testimonial. See webinar: Extreme Aagility: Achieving 25x Acceleration in Business Cycles with Model-Driven

Business Rules Management

P R 0 G R E s s © 2014 Progress Software Corporation. All rights reserved.
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http://www.businessrulesforum.com/webinars.php?info=377
http://www.businessrulesforum.com/webinars.php?info=377

Guaranteed Rules Integrity

= Debugging rules is
a major issue with A

Cost to Fix Errors vs. Time

traditional rule
development
i)
= Corticon identifies L%’
logical errors during
requirements 8
specification 3
O Most Errors
Introduced
Most Errors
Detected
L ! / >

Requirements | Design  Coding Unit Acceptance Production
Testing Testing

Development Cycle Phases
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Performance & Scalability

= Traditional pattern matching algorithm is Rete
« Scales well with increasing number of rules
* Degrades exponentially with increasing complexity of data — the “Rete Wall”

= Corticon’s patented DeTl (Design Time) algorithm
« Scales linearly with number of rules and complexity of data

A

Jess ILOG FI

DeTi 3 PROGRESS Corticon

Relapse Time
RETE WALL

>

Size / Complexity of Data
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Corticon vs. Drools
Progress’ Performance & Scalability Tests

Scalability for Increasing Fact

5[“:' | | | | | |

500 F
(D]
S 400+ JBoss
= Drool
c S rools
O & 30r _
T 0 Corticon
- e
= = BRMS X
S E 2007 ;<
L e

100 - e

— s
0 il | - | | | | |
I 10 21 30 40 50
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OpenEdge Application Architecture

Abstract
Schema

Application Logic
(ABL)

Physical Schema
(ProDataSet/ temp-table QELIES)
| 4 & Vocabulary)

- Volatility:
Application

Infrastructure Logic Business Logic

(Corticon & ABL)
(ABL)
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Why Use Progress Corticon?

= Avoid Puts volatile decision logic in hands of business (domain experts instead of just IT)

= Allows decisions to be managed in a separate tier with a more agile lifecycle — separation
of system and business logic

= Accelerates logic development time and reduces maintenance time
= Reduces volatility of ABL logic and dependence on ABL experts
= Improves ease of use through good visual tooling
« Build vocabularies and rules declaratively through a model driven approach
= Improves application quality

« Gaps & overlap analysis — prevent technical inconsistencies

* Use case testing on the fly
= For APs:

« Configure rules —don’t customize source code!

* Build powerful new functionality
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Progress Corticon and OpenEdge

= Products Integrated Today
 Integration White Paper Available
 Integration Options
— Web Services Call-Out (Decision Points) — via ABL and OpenEdge BPM
* Requires OpenEdge 10.2 (or higher)
= OpenEdge 11.3 (or higher) Integration Productivity Features
« ABL API/macros to eliminate integration code
» Shared Data Model
» Direct Integration with OpenEdge Database (Batch Processing)

* Improved OpenEdge BPM Integration
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= Corticon Demo

= Corticon and OpenEdge

= Summary & Q&A
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CORTICON

Progress Corticon improves decisions and cuts development costs by
managing the business rules that drive business processes ! Download Product Overview

B4 Contact Us

wiere TECHNOLOGY
VISION
MEETS

BUSINESS VALUE

PROGRESS
“\CHANGE:

OCT 6-8 | DRLANDO, FLORIDA

COMPONENTS

Corticon: Business Rules Corticon: Business Rules Corticon: Enterprise Data
Studio Server
n

Connector
Ente

WWW.progress.com/corticon



Summary

Client Benefits:

= Mitigate Risk

Better, Faster Decisions

by Automating

' " Imiz ration
Business Rules Optimize Operations

= Find New Revenue Opportunities

> PROGRESS Corticon

IT Benefits:

Patented = Accelerate Rate of Change

“No-Coding”
Rules Engine

= Empower Business Users

= Ensure Performance and Scalability

48 P R 0 G R E s s © 2014 Progress Software Corporation. All rights reserved. _




JPROGRESS Corticon

Contact Detalls
Mark Allen — maallen rogress.com

Learn More / Download Evaluation Software:

WWW.progress.com/corticon



mailto:maallen@progress.com
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PROGRESS
EXCHANGE:

Visit the Resource Portal

= Get session detalls & presentation downloads
= Complete a survey
= Access the latest Progress product literature

wWww.progress.com/exchange2014
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